LUFTHANSA'S AIRBUS A380 REFURB SHOWS THE
AIRLINE'S DIRECTION
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Five years after receiving its first Airbus A380 aircraft, Lufthansa has completed refitting its entire
fleet with fully flat business class seats, premium economy and inflight connectivity. During a
summertime tour of D-AIMN in Lufthansa Technik’s Frankfurt hangar, RGN took a fine-toothed
comb to the passenger experience improvements (and what could be considered a few missed
opportunities) in the airline’s refurbished version of the world’s largest passenger aircraft.

With first class remaining at the front of the upper deck, the biggest change on board the A380 is
in business class, where Lufthansa’s significantly outdated angled lie-flat seats — some of the
least comforable examples of their kind — have been replaced with fully flat beds.

Notably, the A380’s configuration is akin to the arrangement on the airline’s Airbus widebodies and
refurbished Boeing 747-400 jets, rather than its Boeing 747-8l, on which the seat was premiered
(and rapidly nicknamed “footsie class”).

Lufthansa refers to its two versions of the seat’s pairs as H (parallel with each other but at a slight
angle away from the aircraft centreline) or V (angled towards each other).

The A380’s upstairs business class cabin is very similar indeed to the A330 and A340 cross-
sections, which were installed with an H V H arrangement, rather than the V V V of the 747-8I. The
refitted 747-400 also contains an H V H layout.

Apart from the relief at no longer playing footsie with the middle manager from Stuttgart sitting in
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the next seat, the big benefit of the H seat pairs is that the window passenger is able to step out
over the aisle passenger when the beds are both flat. The pointed footrests of the V version end
up with just a few centimetres between them — not enough to get a foot on the floor.
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