SEAT LENGTH, WIDTH, CERTIFICATION CRUCIAL
TO OPTIMARES SUCCESS

News / Airlines

Hawaiian Airlines’ new business class seat — the first implementation of Optimares’ new Maxima
product — focusses on density while also promising direct aisle access. RGN is already
discussing the nature of the seat and the exciting implications for the industry of a new seatmaker
in the fold, but there are several areas of concern with any new seat, but particularly given the
characteristics of the Maxima product.

A key concern — particularly on the A330 cross-section that launch customer Hawaiian Airlines
operates — is bed size: length and width. The 76-inch bed (6’4", or 193cm) is measured from the
very tip of the head space to the very tip of the ottoman, even though the teardrop-shaped
sleeping surface means that not all that space is entirely usable.

This was also a problem with the Virgin Atlantic Dream Suite, which Runway Girl Network revealed
is to be scrapped in favour of the previous Upper Class product.When measuring new products,
RGN usually takes a length measurement at a minimum width of six inches for head and feet in
order to compare the advertised length with something more realistic. Optimares did not supply
this measurement, referring us to the technical drawing below, which is for the Boeing 777 cross-
section and not the A330.

Technical dr

“We always build our solutions based on a 95th percentile Caucasian dummy,” Optimares’
business development exec Marco Tonu i tols RGN — but, as RGN has regorted extensive he
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validity of many percentile data is in question, particularly around height. That 95th percentile
dummy as used by the FAA represents a 5'10” (180cm) man. As a comparator, the Virgin Atlantic
Upper Class Dream Suite claims 78.5” in bed length (66.5” or 199.4cm), but your 6’3 (190cm)
correspondent was not able to stretch out fully flat on his back because of the pointed head and
toe space.Certification, particularly around impact safety, is also in question, with even seatmaking
behemoths Zodiac and B/E Aerospace running into problems this year with seat certification.

Hawaiian SVP marketing Avi Mannis is upbeat about the airline-seatmaker combo’s chances.
“Clearly, there’s a degree of risk that comes with a new, highly bespoke program like this. It is
offset by the reward of having a unique, ownable premium cabin experience that is tailored to the
needs of our guests. We are confident that we're doing the right things to keep the program on
track and have dedicated significant thought to building flexibility into our timeline. The Optimares
team and our integration/MRO partners have deep individual and collective experience in aircraft
seating programs, and we like the degree of focus and flexibility we get from working with a
smaller manufacturer.”
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