LUFTHANSA TECHNIK GEARS UP WITH ORIGINAL
EQUIPMENT INNOVATION

News / Maintenance / Trainings

Lufthansa Technik might have lost out in the Cabin Systems category at the Crystal Cabin
Awards this year in Hamburg, but there’s no lack of passenger experience innovation
coming from the company best known for its global MRO operations.

“Original equipment innovation is one of the seven product divisions within Lufthansa Technik,”
Andrew Muirhead, vice president of that product division, outlined to Runway Girl Network over
coffee in Hamburg. “Six of the product divisions are dealing primarily with maintenance, repair and
overhaul, and the product division | run is primarily concerned with original equipment
manufacturing. But we don't call ourselves OEM, we call ourselves OEI — original equipment
innovation — because we don’t just make stuff that everybody else makes. We like to innovate.”

That innovating takes the form of six new products from Lufthansa Technik.
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“We have a patient transport unit, which also has a configurator that runs on an iPad. Customers
we can configure the transportation unit exactly to their needs for their particular medical
evacuation requirements.” Interestingly, these vary significantly, Muirhead says. “For example,
how much oxygen, in terms of what distances they are flying in their network? What sort of
medical equipment is going to be used together with it? What sort of storage do they require? So
there is a number of different configurations of the unit itself, plus the racks — a long rack on the
back if you have got large amounts of medical equipment or racks at the head end which have,
obviously, less space. We can cater for all our customers needs.”

The Patient Transport Unit enables significant customisation. Image: Lufthansa Technik
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The customisability of Lufthansa Technik’s chair™ is the crux of the product. Image: Lufthansa
Technik

“We have a configuration tool,” Muirhead continues, noting that the company has applied for its
TSO. “There is thousands of combinations that fit within our certification envelope. Designers can
actually design what they want, they export it, they can embed the digital model into their cabin
design, and we build the chair to order. We have just have finished all of the certification testing.”

Also on the horizon is the DishwashAir, which is exactly what it sounds like: a galley dishwasher to
reduce plate weight on an airline’s longest routes. While still in the design phase, RGN hopes to
bring you more on this concept — and innovations from elsewhere in the world of #PaxEx — in
due course.
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